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Upwork Expands Al Innovation and Unveils New Solutions for Better Work Outcomes with Upwork

Updates Fall 2024 Release
October 16, 2024

Uma, Upwork’s Mindful Al, powers new Al-enabled experiences and services accelerating
business and freelancer collaboration and output

SAN FRANCISCO, Oct. 16, 2024 (GLOBE NEWSWIRE) -- Upwork (Nasdag: UPWK), the
world’s work marketplace that connects businesses with independent talent across the globe,
today released a collection of new products, features and partnerships to transform how
businesses and professionals find each other, hire, collaborate, manage and pay for work, as

part of Upwork Updates: Fall 2024, Upwork’s semi-annual product release.
Delivering Work Outcomes with Uma, Upwork’s Mindful Al

Upwork Updates: Fall 2024 is headlined by the expansion of Uma's capabilities across the
Upwork experience, including new avenues for businesses to find and hire the right highly skilled
professionals and for freelancers to get matched with projects that best fit their expertise.

Uma, Upwork's Mindful Al, will power two new experiences that streamline and enhance the
matching and hiring process between clients and freelancers:

e For freelancers, Upwork is rolling out the ability for Uma to create tailored
proposal drafts, leveraging custom Al models trained on winning proposals,
to help them stand out and win more work.

e For businesses, Uma will identify top freelancers that align most closely with
project needs and evaluate proposals, providing a side-by-side comparison
that shows how professionals’ skills and experience fit the job post.

“Today, businesses come to Upwork for on-demand hiring. Tomorrow, our goal is to make
Upwork the premier destination for on-demand work outcomes. In this era, there's a smarter way
to work, combining high-quality talent, best-in-class tools and cutting-edge Al,” said Hayden
Brown, president and CEO of Upwork. “Our Upwork Updates Fall release is a significant step
towards that vision. Upwork has always given businesses access to the world’s best expert
talent, but Uma is a pivotal unlock in accelerating delivery of better work outcomes for a wide
range of customer needs.”

Uma is also beginning to power the end-to-end delivery of work outcomes for clients. Managed
Services, Upwork’s fully managed offering that guarantees project outcomes, will now utilize
Uma’s proprietary Al to more efficiently scope projects, evaluate skills, and design optimal teams
of experts to deliver business-critical work outcomes, like building a website or generating
qualified sales leads, faster and with higher quality.

Managed Services are available to all businesses via Upwork Enterprise and now offer fully-
managed Al services to rapidly meet Upwork clients’ growing Al needs, such as creating custom
Al agents. Armed internally with the power of Uma, the dedicated Upwork Managed Services
team manages these projects end-to-end, ultimately reducing time-to-completion and ensuring
delivery of a successful outcome for the client.

Also announced today, third-party technology providers can now offer fully-managed projects
delivered by Upwork embedded directly within their own platform experiences. Innovative
providers like Lettuce and Ocoya are now partnering with Upwork to offer their customers easy
access to tailored, guaranteed outcomes combining quality work by proven experts and Al-driven
managed service support.

Further Enhancements to Find and Hire the Right High-Quality Talent

To increase clients’ flexibility and confidence in finding and hiring high-quality freelancers,
Upwork introduced Upwork Business Plus. Clients using the Upwork Business Plus plan have
instant access to Expert-Vetted talent—the top 1% of pre-screened talent on Upwork—and the
Upwork team helps connect the client with shortlisted professionals for their project within two
business days. Upwork Business Plus also includes personalized support and simplified billing
and invoicing with net-30 payment terms, all without any upfront costs or ongoing subscription
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Describe what you're looking
for in a sentence or two.
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( E.g. 1 need someone to help me build a website

Uma, Upwork's Mindful Al, powers new experiences
that streamline and enhance the matching and hiring
process between clients and freelancers.

Uma creates proposal drafts

= Write my proposal meu

Sure, Id be happy to help you with that. Let's
start by gathering some information that will
help me craft a compelling proposal. Can you
tell me about a specific project where you
successfully converted a Figma design toa
Webflow website?

Excellent! Let's put these insights together into
acompelling proposall

Cover letter
In arecent project, | successfully
converted a detailed Figma design into a
fully functional Webflow website. The.
process involved translating the design's
visual elements into responsive,
interactive web pages. | also utilized
Webflow's CMS capabilties to make the
content easily editable for the client.

As an experienced Webflow developer,
specialize in converting Figma designs into
pixel-perfect Webflow websites. | don't rely on
plugins for this process, ensuring a more
acourate and customized resul.

I've successfully completed numerous similar
projects, always delivering on time due to my
efficient work process and deep
understanding of the time requirements for
such tasks.

I'm confident that | can deliver a high-quality
landing page for your project, and I'm ready to
start immediately. Would you prefer to discuss
the project details over a call?

Insert cover letter

For freelancers, Upwork is rolling out the ability for
Uma to create tailored proposal drafts, leveraging
custom Al models trained on winning proposals, to
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fees.

To help connect clients with the right specialized freelancers, Upwork also added Webflow,
General Assembly, Bubble, Smartsheet, and more to its Partner Experts program, providing
clients access to curated collections of trusted, proven experts on Upwork deeply experienced in
working with the partners’ specific technologies.

To help clients more easily find and hire quality talent for their projects, Upwork introduced
Featured Jobs with prominent placement of job posts that are likely to be seen by more
candidates.

To help freelancers surface themselves to clients, Upwork expanded Boosted Profiles, a paid
feature that promotes a freelancer’s profile visibility in a targeted way that increases their
chances of getting hired. Boosted Profiles can now appear in more places, including Upwork’s
primary search and at the top of the list of relevant talent shown to clients after they post a job. In
parallel, Upwork added a new way for freelancers to make their proposals stand out with video
introductions, which allow them to record a guided video showcasing their profile and skills.

“Our Talent Marketplace thrives by connecting businesses with the ideal expert freelancer for
their project,” said Dave Bottoms, general manager and VP of product for the Upwork
Marketplace. “Today’s announcements introduce several innovative ways we're improving that
matching, connection and collaboration—whether through increased access to Upwork’s Expert-
Vetted talent or Uma'’s Al-powered capabilities—and giving our customers the confidence they
need to consistently achieve high-quality work outcomes.”

Expanding Work Management and Payment

Additional Upwork Updates features and functionality make it easier and faster for freelancers to
get paid for the high-quality work outcomes they're delivering, find their next project, and manage
the businesses they're building on Upwork.

Upwork's Job Success Insights gives freelancers insight into their Job Success Score (JSS),
helping them understand, build, and maintain their reputation on the platform. Job Success
Insights includes an up-to-date Job Success Score and health range, JSS requirements and
factors that impact the score, as well as actionable tips to improve JSS.

Upwork has also partnered with Venmo, giving U.S. clients more flexibility and payment options
on the marketplace, making it even easier, faster and more efficient for them to pay talent for
their work.

For the full list of today’s announcements and to experience the innovations highlighted as part of
Upwork Updates: Fall 2024, please visit: www.upwork,com/updates/fall-2024.

About Upwork

Upwork is the world’s work marketplace that connects businesses with independent talent from
across the globe. We serve everyone from one-person startups to large, Fortune 100 enterprises
with a powerful, trust-driven platform that enables companies and talent to work together in new
ways that unlock their potential. Our talent community earned over $3.8 billion on Upwork in
2023 across more than 10,000 skills in categories including website & app development, creative
& design, data science & analytics, customer support, finance & accounting, consulting, and
operations. Learn more at upwork.com and join us on LinkedIn, Eacebook, Instagram, TikTok
and X.

Contact:
Zach Moses

press@upwork.com
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help them stand out and win more work.

Uma evaluates candidates

Gompare top matchs YRR o)

Certainly! Based on the requirements of your job post, here is a
comparative analysis of the talent that applied featuring my top
three picks:
1. Jordan A, has experience with Node js and React, is known for
attention to detail and is praised for their communicative nature.
2. Jacky M. has the required Node js and React skills, is noted for
being meticulous and communicative.
3. MorganR full-stack developer
inNodejs.

Jordan A,
Full-Stack Developer | OpenAl Developer | Ch...
Austin, TX
Jacky M.
@ Full Stack Developer
New York, NY

Morgan R
| Senior Full Stack Developer | Javascript Exp..
=7 Portland, OR

See all 24 freelancers

For businesses, Uma will identify top freelancers that
align most closely with project needs and evaluate
proposals, providing a side-by-side comparison that
shows how professionals’ skills and experience fit the
job post.

Upwork Business Plus

Business Plus

Get help sourcing c
talent for this job

Receive a shortist of expertly matched
talent within 2 business days to review,
interview, and select from.

Senior Software Vi
Engineer - node.js,
react, GCP

To increase clients’ flexibility and confidence in finding
and hiring high-quality freelancers, Upwork introduced
Upwork Business Plus.

Job Success Insights

Job
Success

insights

95%

Excellent

As of Oct 16, updates daily

Upwork’s Job Success Insights gives freelancers
insight into their Job Success Score (JSS), helping
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