Upwork

Upwork Unveils Top 10 Most In-Demand Skills for Technology, Marketing, and Customer Service

Independent Talent in 2022

January 11, 2022

Web Design, Social Media Marketing, and Customer Service top the list for most in-demand skills on the Upwork platform

SAN FRANCISCO--(BUSINESS WIRE)--Jan. 11, 2022-- Upwork (Nasdaq: UPWK), the world’s work marketplace, today announced the 10 most
in-demand skills for technology, marketing, and customer service independent talent on Upwork in 2022.

This press release features multimedia. View the full release here: hitps://mww. businesswire.com/news/home/20220111005404/en/

Skilled, global, and in demand:

uowork

Upwork’s top 10 skills in technology,

marketing, and customer service
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Upwork Unveils Top 10 Most In-Demand Skills for Technology, Marketing, and 10.

Customer Service Independent Talent in 2022 (Graphic: Upwork)

. Social Media Marketing
. Lead Generation

. Facebook
SEO

. B2B Marketing

. Instagram

. Marketing Strateqy

. Saocial Media Management
. Email Marketing

. Marketing Research
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Digital transformation, operations obstacles, and an ever-evolving
labor market continue to fundamentally change how the U.S.
works. In part due to The Great Resignation and the millions of
Americans who voluntarily left full-time positions over the past
year, many organizations are experiencing challenges finding and
retaining highly-skilled talent.

“Every company is vying for the best talent to stay competitive.
This often means looking beyond hiring traditional full-time
employees to find independent talent that offer advanced skills in
areas like technology, marketing, or customer service,” said
Margaret Lilani, VP of Talent Solutions at Upwork. “Our data
indicates that not only is there a huge demand for a broad range of
professional skills, but also businesses big and small are shifting
their approach to accessing talent and looking to freelancers to fill
critical skills gaps.”

A recent Upwork report found that skilled remote freelancing
continues to grow — 53% of all freelancers provided skilled
services such as computer programming or marketing this past
year, up from 50% in the year prior. Upwork’s most in-demand
skills lists reveal the essential role that highly-skilled independent
talent will play in filling talent gaps and solving businesses’ most
pressing needs in 2022.

Upwork’s top 10 most in-demand tech skills:

. Web Design
. WordPress

. Web Programming
. JavaScript
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Upwork’s top 10 most in-demand marketing skills:


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Upwork&index=1&md5=e72a5f74416e7b908001d001943f6ec7
https://www.businesswire.com/news/home/20220111005404/en/
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fresearch%2Ffreelance-forward-2021&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Upwork+report&index=2&md5=69a52eaa90d82286259092e8f5714e68
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fweb-designers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Web+Design&index=3&md5=7161bba59cdf74c6a0e808866ad775ee
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fwordpress-developers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=WordPress&index=4&md5=e47db7ca153673fd9303d151563e0b7b
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fweb-programming-freelancers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Web+Programming&index=5&md5=0499d1c8c636d1720ee263bea92bb22d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fjavascript-developers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=JavaScript&index=6&md5=c5dd370a25245714fec23e6ab7d2b255
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fcss-developers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=CSS&index=7&md5=fef004feefdc205805a3c725211ad222
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fhtml-developers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=HTML&index=8&md5=7d32092e5966e33e104ff6c8dadcab2a
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fphp-developers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=PHP&index=9&md5=5acfb698d4246ffc3c7794425cfe8ac0
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fshopify-developers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Shopify&index=10&md5=ffaaeac48e6417a8d6df4265125b088c
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fapi-developers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=API&index=11&md5=c4d34fba609015ba30858992b3759345
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fgraphic-designers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Graphic+Design&index=12&md5=152b2d27bd6d307cd32408dfd42ff887
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fsocial-media-consultants%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Social+Media+Marketing&index=13&md5=952c498d86b498a08c5fd50ddc67b1c1
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Flead-generation-specialists%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Lead+Generation&index=14&md5=35f5e416594041e15e7121972f6a81dc
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Ffacebook-marketers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Facebook&index=15&md5=c667a863b7b258c73eba9f6e78d7b7d6
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fseo-experts%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=SEO&index=16&md5=d70cf2666de0fd84b052d5f06fad8a7d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fb2b-marketers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=B2B+Marketing&index=17&md5=b361a136fb23a4cbdf145ba4cae6f652
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Finstagram-marketers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Instagram&index=18&md5=cd5f160e5d751c8a344933072109524b
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fmarketing-strategists%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Marketing+Strategy&index=19&md5=ecd83ac4d5bf811797da3ab634a10139
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fsocial-media-managers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Social+Media+Management&index=20&md5=09ae6a58990e4d077abd501ee7b5bc4e
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Femail-marketing-consultants%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Email+Marketing&index=21&md5=aefee60f120a81d24d93319ab454c055
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fmarketing-researchers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Marketing+Research&index=22&md5=7ec4e0227598f4e845cafc60aff67738

Upwork’s top 10 most in-demand customer service skills:

. Customer Service
. Customer Support
Email Communication

. Phone Support

. Email Support
Communication Etiquette

. Online Chat Support
. Answering Product Questions

. Data Entry
. Administrative Support
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Among the list of most in-demand skills, those with the highest year-over-year growth on the Upwork platform are Web Programming (43%), Web
Design (31%), and Social Media Marketing (25%).

“After years of working in customer service at various brick-and-mortar businesses, | switched to working on Upwork and was immediately blown away
by the demand for my services and how my skill set and client base were growing everyday, thanks to the platform,” said Chloe Bahal, a customer
service expert. “I've been on Upwork for almost 10 years now and have worked with many interesting businesses — from electric scooter companies
to bookstores — all while having the financial freedom to spend more time with my loved ones and the flexibility to work from wherever | want.”

Connect with skilled, global, and in demand talent on Upwork’s work marketplace .
About Methodology:

Skills data was sourced from the Upwork database and is based on gross services volume from January 1, 2021 to October 31, 2021. Each skill had a
minimum of 500 projects posted during the period. Year-over-year growth was estimated by comparing the gross services volume in 2021 to gross
services volume in the same period in 2020.

About Upwork:

Upwork is the world’s work marketplace. We serve everyone from one-person startups to 30% of the Fortune 100 with a powerful, trust-driven platform
that enables companies and freelancers to work together in new ways that unlock their potential. Our talent community earned over $2.5 billion on
Upwork in 2020 across more than 10,000 skills in categories including website & app development, creative & design, customer support, finance &
accounting, consulting, and operations. Learn more at www.upwork.com and join us on LinkedIn, Twitter, FEacebook, and Instagram.

View source version on businesswire.com: https://www.businesswire.com/news/home/20220111005404/en/

Zach Moses

press@upwork.com

Source: Upwork


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fcustomer-service-representatives%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Customer+Service&index=23&md5=f541678815bac7ed6c0c547418020fe4
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fcustomer-support-representatives%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Customer+Support&index=24&md5=11b45ea8ccb7aaa0f777d1c54539ea74
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Femail-handlers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Email+Communication&index=25&md5=5dcb0c01245e75248cf57b02c5b47957
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fphone-support-agents%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Phone+Support&index=26&md5=e0374aec1a652702726f1e1559651c1f
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Femail-support-freelancers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Email+Support&index=27&md5=a5059f725fb3703d2526750768733a97
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fcommunications-freelancers%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Communication+Etiquette&index=28&md5=471dfb8446a837da2200aa8ac73e68eb
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fchat-support-agents%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Online+Chat+Support&index=29&md5=8205752fcc5ee58b76eac0f895c22878
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Ftechnical-support-agents%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Answering+Product+Questions&index=30&md5=361b648a8200801534c24503981dd674
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fdata-entry-specialists%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Data+Entry&index=31&md5=dbdc561fc4f76b35f5add8e7465eed54
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2Fadministrative-support-assistants%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Administrative+Support&index=32&md5=ccf25611d341c90c83a7751f8f7689b6
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.upwork.com%2Fhire%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Upwork%26%238217%3Bs+work+marketplace&index=33&md5=1541f011ed60157bd051318af489399b
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.upwork.com%2F&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=www.upwork.com&index=34&md5=436af5b50ca10d54a072f5f12378347b
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fupwork&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=LinkedIn&index=35&md5=e171603a0c83256a041e560d728495c1
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.twitter.com%2Fupwork&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Twitter&index=36&md5=8f0e19a89c61815e39f41552c6a8a09c
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.facebook.com%2Fupwork&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Facebook&index=37&md5=5a9d93269cbada10018f339924aff25d
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.instagram.com%2Fupwork&esheet=52560826&newsitemid=20220111005404&lan=en-US&anchor=Instagram&index=38&md5=e62c1db33871685e3f7538686804411c
http://businesswire.com/
https://www.businesswire.com/news/home/20220111005404/en/
mailto:press@upwork.com

