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Upwork Unveils Most In-Demand Skills for Independent Professionals in 2023

January 18, 2023
New report lists the top skills businesses seek from skilled freelancers in Technology, Marketing, Customer Service,
Accounting & Consulting, and Design & Creative categories

SAN FRANCISCO, Jan. 18, 2023 (GLOBE NEWSWIRE) -- Upwork (Nasdaq: UPWK), the world’s work marketplace that connects businesses with
independent talent, today announced the most in-demand skills that organizations are expected to seek from skilled professionals on Upwork in 2023,
across technology, marketing, customer service & admin support, accounting & consulting, and design & creative.

At a time when companies continue to face a persistent talent shortage and navigate economic uncertainty, Upwork’s new report reveals the extent to
which businesses are increasingly turning to skilled freelance professionals to meet key project needs and address skills gaps. At the same time,
millions of professionals are reevaluating their priorities, exploring new ways of working and redefining what it means to have a fulfilling career,
especially in light of variability across the labor market. Recent Upwork data shows 60 million Americans performed freelance work in the past 12
months, representing 39% of the U.S. workforce, an all-time high.

“We are experiencing a once-in-a-lifetime, tectonic shift in the notion of work, where skilled professionals are rethinking what they want from their
careers, and are gravitating toward the flexibility, autonomy and benefits of freelancing,” said Margaret Lilani, VP of talent solutions at Upwork. “At the
same time, the uncertain economic environment is pushing businesses to explore new solutions to stay competitive and they're finding unlocked
potential in the growing pool of skilled independent professionals. As we kick off 2023, it's a perfect time for freelancers to expand their skillsets or
break into a new career, while companies seek independent talent across a broader range and at a higher rate than ever before.”

Upwork’s most in-demand skills lists reveal the essential role that highly skilled independent talent will play in filling talent gaps and solving businesses'
most pressing needs in 2023. Among the list of most in-demand skills, those with the highest year-over-year growth on the Upwork platform within the
noted categories are sales & business development (54%), data entry (47%), accounting (45%), and 3D animation (44%).

“As we enter a new year during uncertain economic times, professional freelancing is a great way to leverage your talents, build new skills, and
diversify and protect your income,” said Kevin Campbell, a full stack web developer with over $1 million in earnings on Upwork. “Businesses are
always searching for skilled independent talent, especially now. Not only is the demand for my services at an all-time high, but I'm in complete control
of how | want to design my career — where | work, when | work, who | work with, and how | define success — it's a really positive position to be in.”

Upwork’s Top 10 Most In-Demand Tech Skills for 2023:

. Full Stack Development
. Front-End Development
. Back-End Development
. Mobile App Development

. Web Design
Ecommerce Website Development

. UX/UI Design
. CMS Development

. Manual Testing
. Scripting & Automation
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Upwork’s Top 10 Most In-Demand Marketing Skills for 2023:

. SEO

. Social Media Marketing

. Other Digital Marketing

. Lead Generation

. Sales & Business Development

. Telemarketing
. Search Engine Marketing

. Email Marketing
. Marketing Strateqy
. Marketing Automation
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Upwork’s Top 10 Most In-Demand Customer Service & Admin Support Skills for 2023:

1. Email, Phone & Chat Support
2. General Virtual Assistance



https://www.globenewswire.com/Tracker?data=BbH3MhinYFBYQgJfIgn4AZfU9vFA93qUXJon79hV3TfpHDWqf2iiELBsQbERGGiBSavLy2LgWxWHfqibnjJuLg==
https://www.globenewswire.com/Tracker?data=6OwpJGKA_9brGxC8JECXocaQlcU-GODqwlqXnCn2_Sl-mTxV_GALtmwhvu9yTSw0KwGV2fgOXyjnSYS6nSJJrW9vseSbcOEDXFSqTPoSms0=
https://www.upwork.com/hire/full-stack-developers/
https://www.upwork.com/hire/front-end-developers/
https://www.upwork.com/hire/back-end-developers/
https://www.upwork.com/hire/mobile-app-developers/
https://www.upwork.com/hire/web-designers/
https://www.upwork.com/hire/ecommerce-web-designers/
https://www.upwork.com/hire/ux-designers/
https://www.upwork.com/hire/cms-development-freelancers/
https://www.upwork.com/hire/manual-testing-freelancers/
https://www.upwork.com/hire/scripting-freelancers/
https://www.upwork.com/hire/seo-experts/
https://www.upwork.com/hire/social-media-consultants/
https://www.upwork.com/hire/digital-marketers/
https://www.upwork.com/hire/lead-generation-specialists/
https://www.upwork.com/hire/business-development-analysts/
https://www.upwork.com/hire/telemarketers/
https://www.upwork.com/hire/full-text-search-engines-freelancers/
https://www.upwork.com/hire/email-marketing-consultants/
https://www.upwork.com/hire/marketing-strategists/
https://www.upwork.com/hire/marketing-automation-freelancers/
https://www.upwork.com/hire/customer-support-representatives/
https://www.upwork.com/hire/virtual-assistants/

. Data Entry
. Digital Project Management

. General Research Services

Tech Support

. Dropshipping & Order Processing
. Community Management

. Market Research

10. Transcription
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Upwork’s Top 10 Most In-Demand Accounting & Consulting Skills for 2023:

. Accounting
. Recruiting & Talent Sourcing

. Bookkeeping

. Financial Analysis & Modeling
. Management Consulting

. Instructional Design

. HR Administration

. Business Analysis & Strategy

. Tax Preparation
. Financial Management/CFO
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Upwork’s Top 10 Most In-Demand Design & Creative Skills for 2023:

. Graphic Design

. Video Editing

. lllustration

. 3D Animation

. Presentation Design

Image Editing

. Cartoons & Comics

. Product & Industrial Design
. 2D Animation

. Video Production

© O NOUAWN R

=
o

Connect with skilled, global, in-demand talent on Upwork'’s work marketplace . For further information on these skills and how to apply them, please
tune into an online Q&A with Margaret Lilani, VP of talent solutions at Upwork, on January 24, 2023 on our community events page.


https://www.upwork.com/hire/data-entry-specialists/
https://www.upwork.com/hire/digital-project-managers/
https://www.upwork.com/hire/researchers/
https://www.upwork.com/hire/technical-support-agents/
https://www.upwork.com/hire/dropshippers/
https://www.upwork.com/hire/online-community-managers/
https://www.upwork.com/hire/market-researchers/
https://www.upwork.com/hire/transcriptionists/
https://www.upwork.com/hire/accountants/
https://www.upwork.com/hire/recruiting-assistants/
https://www.upwork.com/hire/bookkeepers/
https://www.upwork.com/hire/financial-analysts/
https://www.upwork.com/hire/management-consultants/
https://www.upwork.com/hire/instructional-designers/
https://www.upwork.com/hire/human-resource-managers/
https://www.upwork.com/hire/business-analysts/
https://www.upwork.com/hire/tax-preparers/
https://www.upwork.com/hire/financial-managers/
https://www.upwork.com/hire/graphic-designers/
https://www.upwork.com/hire/video-editors/
https://www.upwork.com/hire/illustrators/
https://www.upwork.com/hire/3d-animators/
https://www.upwork.com/hire/presentation-designers/
https://www.upwork.com/hire/photo-editors/
https://www.upwork.com/hire/cartoonists/
https://www.upwork.com/hire/product-designers/
https://www.upwork.com/hire/2d-animators/
https://www.upwork.com/hire/video-producers/
https://www.globenewswire.com/Tracker?data=BbH3MhinYFBYQgJfIgn4AeqbXD7i4Io5QI9jZOShI8q36gLOIi1_ulLLsYfhcoIlpXEaXmZcDVKLL_Zxjigx6AA2bbmZs8WhBuA4RL0B5_Y=
https://www.globenewswire.com/Tracker?data=aROeb3i-5bN1ijCIFm2Pu4IAQUZJpx3PvgIrFbOjLfXDALE8Kex7A7ru7XJvCz-WvoE0CJ1mqCZCUkTwVh9P4mhx8uLhTGiWHZ8Yx-1ttItVbOuQzULnh6E1YbxbgIerw9XBcYfMUJCKdbS5GqZiqFsxKYkbkEGBeoCIK8l_tY4n5CMFyfSNtQ5yPIZnocfisc66zqOG72crNQbvOR5dOg==

Upwork’s
In-Demand Skills 2023

This is how companies of all
sizes are scaling up, down, and Customer

sideways, to fill talent gaps and connection pays off

meet business demands.
Marketing top 10

The future of . SEO . Telemarketing

H Tt . Social Media Marketing . Search Engine Marketing
Work IS dlgltal . Other Digital Marketing . Email Marketing
Techtop 10 . Lead Generation . Marketing Strategy

. Sales & Business . Marketing Automation
Full Stack Development Development

. Front-End Development

. Back-End Development

. Mobile App Development

Web Design Among the list of most in-demand skills, those with
the highest year-over-year growth on the Upwork
platform across our priority categories are sales &
business development (54%), data entry (47%),
accounting (45%), and 3D animation (44%).

Ecommerce Website Development
UX/UI Design

CMS Development

Manual Testing

Scripting & Automation
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The relationships are remote. n Creativity is
The connections arereal. - always in-demand

Customer service top 10 Design/creative top 10

. Email, Phone & Chat Support . Tech Support

. General Virtual Assistance . Dropshipping & Order Processing
. DataEntry . Community Management lllustration

. Digital Project Management . Market Research 3D Animation

1 Graphic Design
72,
3.
4.

. General Research Services . Transcription 5. Presentation Design
6.
7
8.
9.

Video Editing

Image Editing

Cartoons & Comics
Product & Industrial Design
2D Animation

This is how the right

talent adds up L\ "b 10. Video Production

Accounting/consulting top 10

. Accounting . Instructional Design

. Recruiting & Talent Sourcing . HR Administration

. Bookkeeping . Business Analysis & Strategy
. Financial Analysis & Modeling . Tax Preparation

. Management Consulting . Financial Management/CFO

Data source: Skills data was sourced from the Upwork database and is based on United States freelancer earnings from January 1, 2022 to October 31, 2022. Each skill had
aminimum of 500 projects with active work during the period.

Methodology

Skills data was sourced from the Upwork database and is based on United States freelancer earnings from January 1, 2022 to October 31, 2022. Each
skill had a minimum of 500 projects with active work during the period. Year-over-year growth was estimated by comparing the freelancer earnings in
2022 to freelancer earnings in the same period in 2021.

About Upwork

Upwork is the world’s work marketplace. We serve everyone from one-person startups to over 30% of the Fortune 100 with a powerful, trust-driven
platform that enables companies and talent to work together in new ways that unlock their potential. Our talent community earned over $3.3 billion on
Upwork in 2021 across more than 10,000 skills in categories including website & app development, creative & design, customer support, finance &
accounting, consulting, and operations. Learn more at www.upwork.com and join us on LinkedIn, Twitter, Eacebook, Instagram, and TikTok.

Contact:

press@upwork.com

An infographic accompanying this announcement is available at h

b778-e2bf0579251¢
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https://www.globenewswire.com/Tracker?data=UlKaEgr8tQm6xR8fHZxZuW_Uciwi0-oRB5fKPIWZ8PI8w0Ju_Zy045QSpEpEQfZQ1H2Nb_vlAf365b9LwZZxOg==
https://www.globenewswire.com/Tracker?data=cv8G-HTmHznddmqeSsQhw65zbuUtmeEU7Vx3aECconGxjGYZjzwRnA3XKx5vogS-vSr6eAZUT20BiQ4zr-L_Y_6BE9LL5YXBlj1-zhcc5RQ=
https://www.globenewswire.com/Tracker?data=uihWyWkyoxNkr5DqQ_pVuzKfALDOqbKAlXb241r6iAEWKQ9GAEkWxjBTVCk1PtxifBwCHwZT3vAv8FCK8URndA==
https://www.globenewswire.com/Tracker?data=OzF-50Xd9wTyLTMYoSTF7wwMPJ25qR3L4ujrW4u3Il1TJcqq4AxA962KYQtc0ZGUiR7PagwWHDMAO-1PvGEucA==
https://www.globenewswire.com/Tracker?data=38eQv3B3JSlog-o0WebEoKL_yMOtWLid1_MHGP_umKczj5cXyW0H4BITHZS3c80_tQ8_hszmtJR3pIabmjxowg==
https://www.globenewswire.com/Tracker?data=5lDOeeWq2rcnXd_VimDaOLL5VPgXaGcVVzc1VHEHk4c9iE10SpXBNp_5uWUV6KB4XBHmYv5pMSCfdedr029FuQ==
https://www.globenewswire.com/Tracker?data=CeeTRU0qzgi_4eOmcXgEGEyNNRb6lpg1JBsNA2kzwbAc4Mm8V4LLDo_D5Al-P0HhKiUXQmSHW_7qK20nEfvuUg==
https://www.globenewswire.com/Tracker?data=eu0M4UBS1IR8K60LOW6JIv5zo23mc4Aj5A9f1q_90Jm9m9zvYG05arsWGx-G5Ad80RdVrdu_yKiAADZZS3qXqQyr4TAz0WIZI4u0zr7fusele6BWpjMva8A1dTG-pcO3dotWW3vefOrn6goT-fqwt-w_ifz34DRB0kK_Iz1s0pKa6cDSeHrgkCANKEa4x_aRUrDt29ItsWblq33iWag0FsBFr8mnc7L0dX6JHpPJvZiFtMom0U0D4b6j2LDfBO9kzOQxgltTO4C8qxXLQolw7g==
https://www.globenewswire.com/NewsRoom/AttachmentNg/dc149cec-2301-4639-8f73-0732e0b55800

Upwork's Most In-Demand Skills 2023
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Upwork report lists the top skills businesses seek from skilled freelancers in Technology, Marketing, Customer Service, Accounting & Consulting, and
Design & Creative categories

Source: Upwork Inc.


https://www.globenewswire.com/NewsRoom/AttachmentNg/9673fbc1-98f5-4592-b778-e2bf0579251c/en

