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Report details a year of enabling talent and client success, community action, environmental sustainability and workforce innovation

SAN FRANCISCO, April 25, 2023 (GLOBE NEWSWIRE) -- Upwork (NASDAQ: UPWK), the world’s work marketplace, today published its fourth
annual Impact Report highlighting the company’s 2022 actions to create economic opportunities so people have better lives. Throughout the year, the
company focused on ensuring its work marketplace promotes equal opportunities for all, including talent facing hardship and those traditionally
marginalized from the workforce; building products and community offerings that support talent as they innovate their careers; and shaping new and
expanded diversity, inclusion, and belonging (DIBs) and leadership and development initiatives within Upwork itself to engage its remote-first, hybrid
workforce.

“I am proud to share our 2022 Impact Report on behalf of a team deeply invested in reimagining a world of work that works for all of us and rises to our
vast collective potential,” said Upwork President and CEO Hayden Brown. “As the world continues to navigate the challenges presented by economic
uncertainty, devastating natural disasters, and the ongoing war in Ukraine, I am constantly reminded of the resilience and adaptability of our customers
and the tenacity of our team to go above and beyond to support our global community.”

Highlights of Upwork’s 2022 impact include:

Supporting Ukraine: In addition to implementing a number of product features to help support talent in the region, Upwork joined forces with the Tent
Partnership for Refugees to create Opportunity Unlimited, an initiative that helps displaced professionals find, conduct, and get paid for their work.
Since February 2022, nearly 80,000 professionals working on Upwork who are currently based in Ukraine or who were forced to relocate have
collectively earned more than $200 million on the Upwork platform. In addition, Upwork donated $1 million to the relief effort in Ukraine.

Empowering Talent on Upwork: Upwork took a number of steps to further support talent across its platform and offerings, including the launch of
Contract Workroom, a designated page with everything talent need to collaborate with clients and organize their work, as well as additional trust and
safety measures to maintain a respectful, inclusive, and safe atmosphere for Upwork customers. The company also rolled out its contract-to-hire
capability which allows clients and talent to trial a freelance working relationship before committing to a long-term, full-time engagement.

Additionally, the Upwork Community Groups program launched in 2022, providing talent and clients alike with online hubs that foster connection and
belonging. The program is composed of five main categories: Identity (intersectional), Industry, Interest, Impact, and Location. Over 100 groups have
been created, with 30+ groups in non-English native languages. Additionally, 187 Upwork Community events attended by more than 28,000 customers
broke down barriers to entry, helped talent build independent careers, and fostered peer relationships and a supportive community. More than 75
Upwork Academy cohorts were completed, resulting in a 10% increase in earnings 30 days post-cohort and an 18% increase in the likelihood of
landing a contract within 90 days.

Closing the Global Opportunity Gap: The Upwork Foundation funds initiatives that connect traditionally marginalized communities with
life-sustaining knowledge work. In 2022, the Foundation supported organizations serving immigrants and refugees, giving a total of nearly $1.7 million
to 12 high-impact nonprofits around the world.

Cultivating a Culture of Engagement, Belonging, and High Performance: Upwork has made a dedicated strategic investment in programs aimed
at promoting equity and opportunity within its remote-first organization. Some of these initiatives include GlowUp, a community for Upwork's leaders of
color to connect and foster camaraderie; RiseUp, a program for directors of color that focuses on increasing organizational visibility and the likelihood
of promotion; Leadership U, a virtual program aimed at early to mid-career LGBTQ+ team members; and the McKinsey Management Accelerator, an
intensive leadership program for early to mid-career Black, Asian, and/or Latinx leaders.

Supporting a More Sustainable Future of Work: As a leader in remote work committed to carbon neutrality, Upwork has not only reduced the
carbon footprint of its offices and direct operations—with market-based Scope 1 and 2 emissions at nearly zero— but also quantified and reduced the
impact of its team’s remote work, business travel, and employee commuting. 100% of Upwork’s e-waste is reused, recycled, or donated to nonprofits
including HIAS, PEPY, and the Women’s Prison Association , among others.

To learn more, please read Upwork’s full 2022 Impact Report.

About Upwork

Upwork is the world’s work marketplace that connects businesses with independent talent from across the globe. We serve everyone from one-person
startups to large, Fortune 100 enterprises with a powerful, trust-driven platform that enables companies and talent to work together in new ways that
unlock their potential. Our talent community earned over $3.8 billion on Upwork in 2022 across more than 10,000 skills in categories including website
& app development, creative & design, customer support, finance & accounting, consulting, and operations. Learn more at upwork.com and join us on
LinkedIn, Twitter, Facebook, Instagram, and TikTok.

Contact:
Elisabeth Hutchinson
press@upwork.com

https://www.globenewswire.com/Tracker?data=vuQcGPzMWbHxs_2yUCF31aelMvQSjKG4Ts-93xsOxou0saodbA4xZ7K4Xv3glYmz3chTiwmFGMrmM3jh_bt4dg==
https://www.globenewswire.com/Tracker?data=8qwkpM1R-NnqDO7H_aQED92TM9B18_88CdWGO8550-Gdvhv6Q_mXlTnOSCR1WT0nbUlFBwcfVScgoOJ8e6DAR3f4wdDPAL05qqF6B9yHQ1EmIGBFxKSh9Lt-kaaVcy4h
https://www.globenewswire.com/Tracker?data=xbEstYlnUpI9o_cbSvaQ9cEcyTVWJDpfNyG2B8N0AZz-QafdaVs8xmyAAYj5xGIY9p_rGwo0bU7cU6hMEWZNLJG7hpW3rBmEDMMXm6-BTnM=
https://www.globenewswire.com/Tracker?data=e4xKwvChUFnM4pc1hZFmOnwyjoCkT0ZM27x1NTy0TXYDIpUiqwiEPGvl8X6xTfjFfe_rB7J4svvz8tA1VwK4kyB7f8QuOI0_9whEjoIf5ic=
https://www.globenewswire.com/Tracker?data=Ax_InHqjDEW8-WL-mrXBtVuyeApmab3CKP92efsgz_bwRJ6KOHwNtJKYjKLQPCpMPMozyeMF4dE2YnXQNWrRXDjrg0UyeBAanV4fKoobXDzVi56vGymYZ-U4plSh3nDJ
https://www.globenewswire.com/Tracker?data=Aet6-WrZZE8L_IgY7tBExLJo2GvXoND7xugxvA0HdIzVfHcqrxUqmE-HtgJh5dtvKLgvF5TzxE00kjlIlcVIvtiLOw71NmRSZqHXLGxqJ3ulZbKRcx3-bD-3GN1eNkHm3FEm2aDypOb8-w_WqJXkUk1Lzcd8Uxie9SRqFvtREtpmnj0zZ4MvhyJfzQjd2LxTFCAuqiZnV3dFpHXxSQa4qQ==
https://www.globenewswire.com/Tracker?data=jWgEUOC4-tr8uBDHzjj5wyoa36V1QEnkufsAziutRFtF4b17Q0OmeM1Khppy3dop2StyLt9Nj2jchPqC3CnZDuScyJ0ibtePPZUu6I6sWA7mOiMijyj67JQQtGrnBtDzZyWan21-jyFzLwOv3mblqA==
https://www.globenewswire.com/Tracker?data=vuQcGPzMWbHxs_2yUCF31e1A8VzAYwjnyeeDz6-2WO1591wkz2VmbljI-nSwA9rddt-Y34I90cRNprvf3FOpVhXbuTKOaPdZ9oHlgRUdCAh85kfV_nhW6GXcZlTdc877
https://www.globenewswire.com/Tracker?data=vuQcGPzMWbHxs_2yUCF31afUNEil_39U1AZpLK04A9-Eub3O99n6hLJC1KiNkBq9NaCduvjfAY2iOxHr4TLMrnbOMgs24Bs--qdQHtic_AROrRzUQeM1xBTYbu2xsEQE
https://www.globenewswire.com/Tracker?data=UseQgtchRlTTaCyh6dMcdSMVrHmiKIBaFZFwc1eFL0dVCNH7Qmw3oWDGcR_bC1KZ05FE66A0LNSv7ZlwMbOiuwXKk1l6PZ8ZneZke4as3VdPw8gwjbdBLxKt1lrVDtGJ
https://www.globenewswire.com/Tracker?data=Rs6M_uoCbi1itC73maioFD-eLIE3UftslqUzuoP4cNucQ6A0vy5jleuTAl5zJr_b
https://www.globenewswire.com/Tracker?data=Klol0NmmEDJmkGJBA_Ruvc4YuW8dVTxKToTe5TBRFow6B94p2AyRPJg60BPUyLv5L1KzJWjRdtWkbyILXrZZ_g==
https://www.globenewswire.com/Tracker?data=DJn85GOYUDpkBmGY4ZfrC08h0I6ow5i4g_9ZenuuUF9kjrsQ6_zvP0Q6IctoTY_eDGCsZ7JertWEPFfu1XvTB2BvXT6jAMKqfQ0WPU2OXDY=
https://www.globenewswire.com/Tracker?data=lSnt4QuWG-XlOL9EQwpJ-kAr2pVmUYRlKUnpwPJXwY6PIYXP53quRq0Kv5-Ft60AapYgubdaxe8IZUaznXr3jBIJbotjcZpW3ipFOLJ9ap_xyYZEPAS8tj2OYBXCRaeWTuO41gZ45aOIy5F_hT9z5A==
https://www.globenewswire.com/Tracker?data=Y3yPdY6exils2i8YHRGA_gDNfE_dNufolppUOGdP_c8dKcO2rdjrg_iePx3fuWQ2veMHP8I-ki1HQd-BAeJYXg==
https://www.globenewswire.com/Tracker?data=xlAf7ZmJCfKkf6SJMyURqWjM3oilIPJhlQSUMdptkPFBXUWddVA5sqOBKUVTzFNKVxn0wJMSuIjMbMDqIYh2oJiG64rp9kRi0pcE0RNQwbA=
https://www.globenewswire.com/Tracker?data=oOu1iKCg6gUoVVlofc_X6BcUcm_cghEONgvUs8EP6ar-nmtV1XaqE8RMHp7-ULoVefVA_l-Tat9_9IQ_l_swhw==
https://www.globenewswire.com/Tracker?data=1yfNbuB2l4birI0_p7zuYZm5x9C1j0n-0gJ-_dnMucA4AsryPLUYBPa1sDTDlgQ06IVIxp0W4H_-ktLJE7BqcQ==
https://www.globenewswire.com/Tracker?data=E78SDz_yvHCeXJSvC_DVHfTeTc6hex_6w6gVMY1nbsOVbTR8zzqXc43drpGX77tutb1HgDeYNUvtJx6lj_9E5KSeBVqnJ-iSROU590LmC1Y=
https://www.globenewswire.com/Tracker?data=V34LPmegyBonDQOODUyPAHtOW83iAfAePSrEobzDJpG8aAEMaFK10CFPIjwmKdEM8Vg-R3uTtudBkL1YjxtEwQ==



