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GSV of $4.1 billion. Our revenue for the full-year 2022 rose 23% year-
over-year, while Enterprise Revenue, representing one of our most 
significant market opportunities, grew 39% year-over-year. 
We added marquee brands like Anheuser-Busch InBev, Constellation 
Brands, Cushman & Wakefield, Fabletics, Fanatics, Honeywell, 
Marriott International, Payoneer, Pearson, Reddit, and ServiceNow as 
Enterprise clients joining us in redefining work. We grew sustainably 
and in alignment with our 2023 goal of EBITDA-positive profitability, 
achieving $1.1 million adjusted EBITDA in the fourth quarter of 
2022, and we look forward to continuing that trajectory under the 
stewardship of our recently appointed Chief Financial Officer, 
Erica Gessert.

The aforementioned combination of collective empowerment, 
resilience, and agency serves as the figurative cornerstone for 
our “This Is How We Work Now” brand campaign that launched in 
September 2022 and drove a significant increase in brand 
awareness of Upwork as a champion of unleashing human 
potential and embracing new ways of working.

That brand awareness was complemented by product innovation 
across our portfolio of offerings for clients and talent, including 
development and testing of our new solution to support full-time 
hiring, enhancements to our Enterprise Suite and Talent Scout, 
as well as Project Catalog Consultations, Project Tiers, and Catalog 
On Demand. We also extended boosted proposals and availability 
badges to all talent on the platform, introduced our simplified Client 
Marketplace Plan as a pricing change in April 2022, and premiered 
Upwork Academy interactive courses and tools to support customers

Dear Stockholders,

2022 was a year of meaningful growth, accomplishments, and 
evolution for both Upwork and for our customers. Against a backdrop 
of macroeconomic uncertainty and global geopolitical unrest, 
companies and professionals around the world continued rewriting 
the rules of work using Upwork, harnessing the power of our platform 
to access new talent and work opportunities, and transforming their 
businesses and lives as a result.

For our part, Upwork continued evolving and reinforcing our position 
as the world’s work marketplace, a singular destination for all our 
customers’ diverse work needs. We place the utmost emphasis on 
creating choice, flexibility, and control for clients and talent alike 
in how they work together, headlined by our recently announced 
expansion of solutions to support full-time work arrangements. The 
new offerings we bring to market are designed to help businesses 
navigate the current environment, “power out of the curve,” and find 
resilience and optionality in the midst of layoffs, reduced budgets, 
and the broader macroeconomic downturn. At the same time, our 
marketplace is helping skilled professionals chart their own course 
for their careers, as they come out of the pandemic with a renewed 
sense of empowerment and purpose, recognition that they have full 
agency over the choices they make in their professional lives, and 
more willingness to make bold moves in defining how, where, and with 
whom they work.

Those fundamental shifts fueled our business growth, as we crossed 
$1 billion in Gross Services Volume (GSV) in a single quarter for the 
first time in the first quarter of 2022 and sustained that high-water 
mark in every subsequent quarter, landing at an all-time high annual 
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forced to relocate to other countries as a result of the war collectively 
earned more than $200 million on our platform in 2022. 

While the economic climate continues to carry uncertainty in 
2023, we still see that opportunity abounds. For Upwork, our 
opportunity and the $1.3 trillion addressable market we pursue 
remain as attractive as ever. We entered this year on offense, uniquely 
positioned to meet and benefit both talent and businesses where 
they are. We will be strategic and disciplined with our spend to drive 
profitable growth, and we look forward to delivering another year of 
value for our customers and stockholders as we continue to reshape 
how the world works, together.

Sincerely,

 
 
Hayden Brown
President & Chief Executive Officer

across their Upwork journey. These innovations were a significant 
catalyst for Upwork’s recognition as one of the TIME100 Most 
Influential Companies of 2022.

As ever, we remained committed to our customers, guided by our 
values and our mission to create economic opportunities so people 
have better lives. This commitment was exemplified by efforts like 
helping clients extend economic opportunities by building diverse 
global teams and our investment in a #MotherhoodWorks campaign 
to encourage companies to hire back the talented mothers who 
have left the workforce. And nowhere was the commitment to our 
mission more readily on display than with our June 2022 launch of 
Opportunity Unlimited, a program to connect professionals displaced 
by conflict with clients across the globe and the resources they need 
to work. This program came about as part of our direct response to 
the profound tragedy of the ongoing war in Ukraine. We have been 
awed by the perseverance, resilience, and humanity shown by the 
Ukrainian people, and we are proud that nearly 80,000 professionals 
working on Upwork who are currently based in Ukraine or who were 
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The World’s Work  
Marketplace

2022 gross services volume, skills, categories of work, and countries for 
the year ended December 31, 2022. Lifetime gross services volume as of 
February 2023.




































































































































































































































